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Career Summary

Senior Product / UIUX Designer with 9+ years of experience in hardware-software ecosystem integration, consumer 
products, enterprise systems, and cross-platform applications. Skilled in crafting design systems, user flows, and high-
fidelity interfaces for Web, Mobile, Tablet, and hardware-integrated platforms. Experienced in leading design projects and 
collaborating with PMs, software engineers, and cross-functional stakeholders. Strong expertise in user-centered design, 
visual design, usability testing, with a portfolio that includes energy swapping systems, diagnostic tools, e-commerce 
platforms, and international brand identity projects.

Experience

Sr. UI/UX Designer LINE Bank May 2025 – Present

Transformed existing Korean UI pages into a unified, scalable design system with modular Component Guidelines, 
ensuring cross-platform consistency.

Refined user flows from a user-centric perspective and created motion graphics and illustrations to lower user friction 
and effectively support marketing objectives.

Sr. Product Designer Gogoro Inc. Jul 2022 – May 2025

Designed and delivered cross-platform solutions spanning hardware terminals, vehicle displays, mobile apps, and 
web/back-end systems, from concept and rapid prototyping through high-fidelity delivery (Figma, After Effects).

Conducted usability testing and iterative refinements to ensure design quality and accessibility.

Collaborated with Industrial Designers, Marketing, PMs and HW/SW engineers to unify physical touch points and 
digital interfaces across scooter display and mobile apps.

GoStation Battery Swap + Issue Reporting - Designed and shipped GoStation fault reporting that locks a faulty 
battery and dispenses a replacement on the spot, removing the customer-service call as riders' only recourse. An 11-
participant usability test helped us identify key points that misguided users; support calls for battery faults roughly 
halved after launch.

Scooter Diagnostic System - Redesigned the technician diagnostic tool's interface and information hierarchy; shipped 
and in daily use across service stores. Field interviews reframed the project from SOP enforcement to workflow 
consolidation.

Scooter Touch Screen + Third Party Platform Integration - Designed a connectivity and hand-off flow on the scooter 
touch display to an external platform's fixed specification, reconciling it with Gogoro's existing dashboard design 
language. (Unreleased; under NDA)

UI/UX Design Lead Cloud Interactive Jul 2018 – Jun 2022

Led a design team of up to 4 designers, delivering Web, Mobile, and Back-End applications across industries 
including engineering, healthcare, e-learning, order management, and private cloud platforms.

Conducted stakeholder interviews, designed workflows, wireframes, and prototype testing.

Collaborated with System Analysts and developers to balance usability, aesthetics, and technical feasibility.

CEC Cloud Manage System - Designed a cross-platform form management system replacing paper-based reporting, 
including permission management, template controls, and mobile on-site submission.

BTOX Online Order System - Unified domestic and overseas platforms, improving readability, visual hierarchy, and 
communication efficiency between sales and doctors.

Creative Designer Eight Reach Net Ltd. Feb 2018 – Jul 2018

Web Designer Collins Software Ltd. Jun 2016 – Nov 2017

Web Design Assistant Polaris Creative Integration Ltd. Aug 2015 – Jun 2016

CORE COMPETENCIES TECHNICAL SKILLS

Information Architecture & Wireframing Figma (UI, Prototyping, Design System)

Prototyping & Motion/Interaction Design Adobe Photoshop, Illustrator, After Effects

Usability Testing & Iterative Refinement Motion & Micro-Interaction Prototypes

Cross-Functional Collaboration Usability Testing Tools

Visual Design & Typography Basic HTML/CSS for developer handoff

Cross-Platform UI (Web, Mobile, Tablet)


